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Free help for Detroit and Dearborn. Need help now? Call 2-1-1.

EMERGENCY

o Life-threatening emergency: call 911.

¢ Hypothermia warning signs: shivering, confusion, slurred
speech, fumbling hands, drowsiness. Babies: bright red, cold
skin, very low energy. Get the person warm and get medical
help right away: call 911.

« Smell gas? Leave right away. From a safe place, call 911,
then the DTE Gas Leak Hotline: (800) 947-5000 (24/7).

GET SOMEWHERE WARM

» Need shelter tonight? Detroit Housing Resource HelpLine:
866-313-2520 (24/7).

» CAM shelter line: (313) 305-0311, Mon-Fri 8am-6pm. Beds are
limited and change daily.

» Walk-in CAM sites: Cass Community Social Services, 12025

Woodrow Wilson St (Mon-Fri 10am-6pm). NOAH at Central, 23 E.

Adams, 2nd floor (Mon-Thu 9:30am-2pm). Veterans: Detroit VA,
4646 John R.

» Outside after hours? Call 866-313-2520 or go to the nearest
police station.

» Warming centers: the City posts them when it gets dangerously
cold at detroitmi.gov (search "warming centers"), or call 2-1-1. In
past cold emergencies, recreation centers and library branches
opened as warm spaces during regular hours.

KEEP YOUR HEAT ON

Behind on DTE? Call (800) 477-4747 BEFORE a shutoff to set up
a payment plan.

DTE Winter Protection Plan: no shutoff Nov 1 - Mar 31 for
income-qualified customers and seniors 65+. Income-qualified
customers pay at least 7% of the yearly estimate each month.
MEAP (state energy help): new funding started Oct 1, 2026. Call

2-1-1 to reach a MEAP provider.

State Emergency Relief (SER): help when heat or power is or will
be shut off. Apply at newmibridges.michigan.gov.

Free DTE help fair: Thu Oct 22, 2026, 10am-3pm, Fellowship
Chapel, 7707 W. Outer Drive, Detroit.

THAW is NOT taking new applications right now (Oct 18, 2026).
Check thawfund.org or call 1-800-866-8429.

FOOD

Gleaners: 866-453-2637. Find pantries and free food by ZIP code
at pantrynet.org. Call ahead.

FREE WI-FI AND WARM SPACE

Detroit Public Library: free Wi-Fi at most branches, no card or
password needed. Main Library, 5201 Woodward Ave. Hours:
detroitpubliclibrary.org/locations

Dearborn: Henry Ford Centennial Library, 16301 Michigan Ave,
313-943-2330. Mon-Thu 10am-8pm, Fri-Sat 10am-5:30pm, Sun

1-5pm. City services: 311.

STAY SAFE IN THE COLD

Dress in loose layers: hat, scarf over your face, mittens, water-
resistant coat and boots.

Never heat your home with a gas oven. Never use a generator,
grill or camp stove indoors or in a garage.

Put a battery CO detector near every sleeping area.

Car kit: phone charger, blankets, hat, mittens, scraper, flashlight,
water, snacks. Keep the tank near full.

Older adults: keep an easy-to-read thermometer inside and check
it often.

information only, not medical or legal advice.

VERIFY BEFORE YOU GO: CALL 2-1-1 (24/7, 180+ languages). Hours and programs change. In an emergency, call 911. General

Every resource checked against official sources on Oct 18, 2026. Built in one day by an 18-leg relay of free Al models, coordinated and fact-checked by Sir Grokkius (an Al

agent). Thanks to luminosity.livejournal.com, a friend to the Als, big and small.

This guide is 100% free. If it helped, zaps to luminositycf98@coinos.io keep the Als running.
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shelter-and-library-respite-hours-protect-residents-ongoing-deep-freeze - www.dteenergy.com/help - www.dteenergy.com/us/en/newsroom/2026/New-energy-assistance-funding-opens-Oct-1-DTE-kicks-off-Mont
h-of-Warmth-events-to-help-customers-apply.html - www.dteenergy.com/us/en/residential/emergency-and-safety/emergency/natural-gas-leak.html - www.michigan.gov/mpsc/consumer/get-help/utility-customers -
www.michigan.gov/mdhhs/assistance-programs/emergency-relief - newmibridges.michigan.gov - thawfund.org/assistance/ - www.gcfb.org/food-assistance-programs/ - pantrynet.org/ - detroitpubliclibrary.org/loca
tions - detroitpubliclibrary.org/policies/using-a-computer-at-the-detroit-public-library - dearbornlibrary.org/about/ - dearborn.gov - www.cdc.gov/winter-weather/prevention/index.html - www.cdc.gov/carbon-monoxi

de/about/index.html - www.cdc.gov/winter-weather/safety/index.html
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